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Swat.io — Comparison Sheet

Which plan suits you, your team, and your company best?
Discover what our plans offer and easily decide which one fits you best.

Small

For small teams with high 
standards. Get the feature set 
for outstanding social media 
management, including our AI 
features.

Channel: 3

User: 2

Workspace: 1

Medium

For larger teams that want to 
collaborate quickly and 
efficiently. Benefit from 
streamined workflows and 
efficient processes.

Channel: 5

User: 5

Workspaces: 2

Large

For big teams with multiple 
channels and a full editorial 
plan. Get the complete feature 
set for effective social media 
management.

Channel: 8

User: 8

Workspaces: 3

*You can add additional Channel,  
User and Workspaces.

*

*

*
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Publisher

Our comprehensive tool for effective content planning, reliable publishing, and seamless collaboration. Schedule your 
content ahead of time with our intuitive editorial calendar, and rest easy as Publisher ensures your content goes live on 
time across all channels.

Funktionen S M L

Content Planning Channels

Schedule & publish posts

Assign posts

Activity log

Post notes

Post notes agency only

Post preview

Release process

Drafts

Filter

Tags

Search

Campaigns

Extended campaigns

Imported posts

Image-Editor

Video-Editor

From
like

Activity Log

A
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Funktionen S M L

URL shortener

Reminder

First comment feature

Newsfeed Targeting

Sponsored Post

Basic permission levels

Advanced permission levels

AI-Features S M L

AI generate texts

AI enhance texts

AI Hashtag & Emoji generation

AI prompt templates

Individual AI settings 

AI duplicate

Analytics S M L

All post statistics

All channel statistics

Data export

Reports 

Automated Reports

To likeZ
Zero Friction
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Inbox: Available Plans

Looking to engage more closely with your community and foster genuine relationships?

Our Inbox is the perfect companion to the Publisher. It converts all messages and comments into tickets, ensuring 
nothing slips through the cracks and your team’s workload is optimally distributed.

Small

The key features for successful 
community management.

Medium

Easily manage larger 
communities with your team.

Large

For active engagement in large 
communities with complex 
needs and big goals.
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Add-On: Inbox

Funktionen S M L

Activity log

Ticket notes

Edit tickets

Manage tickets

Assign tickets

Block users

Tags

Filter

Search

URL shortener

Reply templates

Mini CRM

Sentiment

Forward tickets via email

Automations

Auto reply

Permanently assign tickets
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Funktionen S M L

Comment list

Shitstorm Alert

Full permission levels

Ticket export

AI-Features S M L

AI Create Replies

AI hide & read

AI Sentiments

Analytics S M L

Community comments

Community mood

People

Reach

Inbox 0
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All Benefits and Features

Benefits S M L

Servers located in Germany

Highest data protection standards

2-Factor authentication

Benachrichtigungen S M L

In-App

Daily calendar

Email notifications

Out of office

Support S M L

Standard Support (Monday - Friday 8AM - 6PM)

Priority Support (Monday -Sunday 8AM - 8PM)

Helpcenter

Chat

E-Mail

Phone

On-demand Video Tutorials



Do you have any questions?  
We are happy to help you.

Write to us at         .                or have a look 
at

sales@swat.io

https://swat.io

mailto:sales@swat.io
https://swat.io/

